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Main	
  objective	
  

The	
  main	
  objective	
  of	
  LUP	
  is	
  to	
  provide	
  an	
  input	
  for	
  improving	
  patients’	
  
experiences	
  at	
  unit,	
  hospital,	
  regional	
  and	
  national	
  level.	
  

	
  
•	
  collecting	
  data	
  on	
  patient	
  experiences	
  on	
  speciLic	
  topics	
  
•	
  benchmarking	
  results	
  among	
  comparable	
  units	
  
•	
  systematically	
  monitoring	
  the	
  development	
  over	
  time	
  
	
  



Survey	
  principles	
  and	
  methods	
  

Mix	
  of	
  national	
  and	
  regional	
  questions	
  there	
  is	
  an	
  equal	
  distribution	
  
with	
  approximately	
  20	
  national	
  and	
  20	
  regional	
  questions.	
  

	
  
Collaboration	
  between	
  LUP-­‐questions	
  and	
  The	
  Danish	
  Healthcare	
  

Quality	
  Programme	
  (DDKM)	
  
	
  
A	
  representative	
  random	
  sample	
  from	
  National	
  Patient	
  Registry	
  of	
  

Denmark	
  



Survey	
  principles	
  and	
  methods	
  

Ordinal	
  logistic	
  regression	
  	
  compare	
  two	
  distributions	
  –	
  full	
  scale	
  
Benchmark	
  (over,	
  under,	
  average)	
  
Over	
  time	
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•  Figures	
  and	
  tables,	
  that	
  show	
  the	
  unit	
  
result	
  compared	
  with	
  specialty	
  result	
  

•  Patient	
  text	
  box	
  answers	
  
	
  
	
  
•  Output	
  is	
  structured	
  in	
  relation	
  to	
  The	
  

Danish	
  Healthcare	
  Quality	
  Programme	
  

•  Output	
  customized	
  	
  

Every	
  unit	
  (level)	
  gets:	
  



Positive/negative	
  

Figure	
  



Tables	
  
Custom

ized	
  



Open	
  Lield	
  answers	
  

”it	
  would	
  be	
  nice	
  if	
  the	
  Doctor	
  presented	
  herself	
  –	
  then	
  	
  
You	
  would	
  know	
  whos	
  was	
  treating	
  you…”	
  



LUP	
  2010	
  -­‐	
  development	
  

•  2010	
  is	
  based	
  on	
  answers	
  from	
  108,393	
  outpatients	
  36,757	
  inpatients	
  
•  23	
  questions	
  show	
  a	
  positive	
  signiLicant	
  change	
  	
  
•  11	
  of	
  14	
  outpatients	
  	
  
•  12	
  of	
  13	
  inpatients	
  

•  Patient	
  involvement	
  83%	
  -­‐>	
  87%	
  

•  Increased	
  response	
  rate	
  –	
  from	
  54%	
  to	
  61%	
  
•  More	
  and	
  more	
  customized	
  output	
  	
  



LUP	
  Quality	
  Circle	
  



Homepage:	
  
www.patientoplevelser.dk	
  
	
  
Contact	
  
brian.rimdal@regionh.dk	
  
	
  

Read	
  more 	
  	
  


