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Background: Input from next-of kin experiences has the potential to improve work
performance in hospital cancer care.

-

Objective: To explore similarities and differences in next-of kin satisfaction with cancer care in
two Norwegian university hospitals.

Method: Questionnaire to next-of-kin including the 20-item FAMCARE scale, for which
respondents are requested to score their experiences on a five-point scale (I1=Very satisfied,
2=Satisfied, 3=Undecided, 4=Dissatisfied, 5=Very dissatisfied).

Q1 The patient’s pain relie! |

Q2 Information provided about the patient’s prognosis

Q3 Answers from healthcare professionals

Q4 Information given about side effects ‘ —
Q5 Referrals to specialists ‘ ——
Q6 Availability of a hospital bed —p————
Q7 Family conferences held to discuss the patient’s illness _ - ——
— e —(—

Q8 Speed with which symptoms are treated

Q9 Doctor’s attention to patient’s description of symptoms

Q10 The way tests and treatments are performed | ——
Q11 Availability of doctors to the famil ' —_——
Q12 Availability of nurses to the famil ——

|

Q13 Coordination of care

Q14 Time required to make a diagnoses | ‘ —
Q15 The way the family is included in treatments and care decisi | ‘ ———
Q16 Information given about how to manage the patient’s pain e
Q17 Information given about the patient’s tes ‘ ——
Q18 How thoroughly the doctor assesses the patient’s symptoms | | —— 5
Q19 The way tests and symptoms are followed up by the docto o

Q20 Availability of the doctor to the patient |

Percent Mean Score

Result: Overall, the highest satisfaction with care was found in items Q6, Q9 and Q10. The

respondents were most dissatisfied with items Q7, QI1, Ql4 and Q16. There were several
differences between the hospitals. After adjustment for sociodemographic information of the
next-of-kin (age, gender, relation to patient, education), the patient (gender, age, clinical
diagnosis) and location (inpatient/outpatient ward), statistically significant differences between
the two hospitals were found in items Q2, Q3, Q4, Qé, Q9, QI, QI18, Q19 (all p<0.05). The
largest differences after adjustment were found in Q3, Q4 and Q9, which all had adjusted

&fferences larger than 0.35. )




